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WELCOME TO THE YMCA OF AUSTIN!

This handbook was designed to help you navigate your Y membership
to its full potential. We are a non-profit that’s determined to provide
resources and tools for a healthier lifestyle for children, individuals,
and families. We are a community for all and hope that your time at
the Y is meaningful, productive, and full of positive impact every day.
Thanks for joining us. We are glad you’re here.
ANNUAL CAMPAIGN

WHAT IT IS: The Annual Giving Campaign is the YMCA of Austin’s annual fundraising drive. It is the
primary effort of the Y to raise critical unrestricted funding used to support financial assistance for
members, children and families in our communities and to expand programming.
WHO IT HELPS: One hundred percent of Annual Campaign contributions go directly back into the
community. These funds help make it possible for children, families, seniors, neighbors and others to
benefit from Y programs and memberships, regardless of their financial circumstances.
WHY IT MATTERS: The YMCA of Austin is a leading cause-driven non-profit organization whose
mission is to serve the community through programs that build a healthy spirit, mind and body for all
– regardless of background, lifestyle or economic status. We believe that lasting personal and social
change can only come about when we all work together to invest in our kids, our health and our
neighbors. The crucial funds raised through the Annual Giving Campaign make programs and
opportunities accessible to people and communities that they would not have otherwise.
HOW IT WORKS: More than 300 community volunteers and Y staff join together in an effort to tell “the
Y story” to everyone in their networks: friends, family, colleagues, fellow members and program
participants. The campaign is as much about “friend-raising”—communicating the YMCA’s daily
impact on people’s lives—as it is about raising dollars to fund financial assistance and expand
programs. Want to volunteer to help with the campaign? Join the Cause Squad!
HOW TO MULTIPLY YOUR IMPACT: Your gift can change a life. Your company’s matching gift can
change another. Did you know that hundreds of companies across the country match employee
contributions to the YMCA? Simply contact your employer’s human resources office and ask whether
your company matches employee donations.
For Questions or More Information: Contact the Development Office at (512) 322-9622, visit
www.AustinYMCA.org/programs/annual-giving-campaign, or email our Director of Annual Giving, Kyle Carroll,
at Kyle.Carroll@AustinYMCA.org.

Y MISSION, FOCUS & VALUES

The Mission of the YMCA of Austin is to put Christian principles into practice through programs that
build a healthy spirit, mind, and body for all. Our focuses are youth development, healthy living and
social responsibility, and our values are caring, honesty, respect, responsibility and faith.

GENERAL INFORMATION
Branch Locations

TownLake YMCA | 1100 W. Cesar Chavez Austin, TX 78703 P (512) 542-9622
East Communities YMCA | 5315 Ed Bluestein Blvd. Austin, TX 78723 P (512) 933-9622
North Austin YMCA | 1000 W. Rundberg Ln. Austin, TX 78758 P (512) 973-9622
Northwest Family YMCA | 5807 McNeil Drive Austin, TX 78729 P (512) 335-9622
Southwest Family YMCA | 6219 Oakclaire Dr. Austin, TX 78735 P (512) 891-9622
Springs Family YMCA | 27216 RR12 Dripping Springs, TX 78620 P (512) 894-3309
Hays Communities YMCA | 465 Buda Sportsplex Dr. Buda, TX 78610 P (512) 523-0099
Bastrop YMCA | 1112 Main Street Bastrop, TX P (512) 321-9622
Program Services YMCA | 3208 Red River Austin, TX 78705 P (512) 236-9622
Corporate Office | 3208 Red River Austin, TX 78705 P (512) 322-9622

Identification

A Y membership card is required to access the facility.

Security

The Y does not accept responsibility or liability for belongings anywhere on the premises, including the
parking lot and belongings in our lockers. The Y will not be held responsible for any lost or stolen items.

Food

Food, beverages and gum are not permitted in the group exercise rooms, fitness center or on the pool
deck at any time. Closed water bottles are permitted.

Proper Attire

Please wear clothes that are comfortable and allow for easy movement. Because we are a family facility,
mid-drifts must be covered and clothes modest. Distasteful verbiage on clothing is prohibited. To
prevent injury, please wear supportive, closed-toe athletic shoes with socks in all workout areas.

General Safety Guidelines

A number of activities and items are inherently dangerous; therefore, we ask you to assist using
providing a safe environment for all members by following these rules:
· No glass containers.
· Remain seated on chairs and benches.
· Babies in car seats are not permitted in the pool area, fitness or other areas in which you are taking
part in activities or programs.
· The Y is a substance-free environment. Tobacco, e-Cigs, and any other substance use is not
permitted within the facility or on facility property, including the entrance, parking lot and any
properties utilized for Y programming.

VOLUNTEERS

Volunteers make up the heart of the YMCA of Austin. We rely on our volunteers to help us stay connected
with our community and demonstrate Y values. Volunteers fulfill the Y mission in a variety of ways ... from
raising funds for our Annual Campaign to teaching youth sports and leading fitness classes. You will find
volunteer opportunities in all areas of the Y. Your talents, interests and time can help impact someone’s
life. To learn more about how to get involved, contact your Welcome Center or visit our website at
AustinYMCA.org/programs/volunteer. Opportunities range from committed to one-time roles.

SOLICITATION

The Y has a no solicitation policy outside of Y approved events. See your local Y Branch Executive for
complete details.
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CODE OF CONDUCT

5

Using the principles of caring, honesty, respect, responsibility and faith as a guide, we have implemented the
following code of conduct to ensure that all who participate in the Y enjoy a safe, welcoming and comfortable
environment.
We ask individuals to act in a manner that upholds these principles at all times when they are in our facility or
participating in our programs. We expect those using the Y to behave in a way that shows respect and caring
for others. Specifically, actions that do not adhere to these guidelines and are not permitted include:
· Inappropriate, immodest or sexually revealing attire.
· Using angry or vulgar language, including swearing, name-calling or shouting.
· Making physical contact with a person in any aggressive or threatening way.
· Engaging in sexual activity or contact with another person.
· Harassing or intimidating by words, gestures, body language or other menacing behavior.
· Stealing or destruction of property.
· Carrying or concealing any weapons, devices or objects which may be used as a weapon.
· Using or possessing illegal chemicals or alcohol on Y property.
· Smoking or using any substance. All Y properties offer a smoke and substance-free environment.
· Any other conduct of an inappropriate, threatening or offensive nature.
· Refusing to adhere to facility policies.
Members and guests are encouraged to be responsible for their personal comfort and safety, and to ask any
person whose behavior threatens their comfort to refrain from doing so. If you feel uncomfortable
confronting the person directly, please report the behavior to a Y staff person immediately.
The appropriate Y staff member will investigate all reported incidents. Any member who is guilty of
misconduct or is guilty of a violation of the association’s policies may be suspended or terminated by the
Branch Executive Director or Vice President of Operations.

MEMBERSHIP INFORMATION
Etiquette Statement

The Y is a shared experience for everyone to enjoy. Each of us can make it better for all by being
considerate of others. Y members, volunteers and staff pledge to treat one another in accordance
with our core values of caring, honesty, respect, responsibility and faith.

Facility Access

Everyone is welcome at the Y. To enhance facility security, all members accessing the facility must check
in with a representative at the Welcome Center Desk. A non-member using the Y is required to register as
a guest and present a photo ID. Facility tours are available. Please ask a staff member if you would like to
know more about joining the Y. When you join any full-service YMCA of Austin branch, you are a member at
all YMCA of Austin branches. Membership includes the following:
• Use of 5 facilities in Austin, 1 in Buda, 1 in Dripping Springs and 1 in Bastrop
• Free Child Watch while you exercise for Family and One-Adult Family members
• Free group classes/aerobics/yoga/pilates/Zumba, etc
• Free Y Active sessions with a Personal Wellness Coach
• Reduced fees on programs -- including Youth Sports and Summer Camp
• Family events
• Professional, nationally-certified fitness staff
• Year-round indoor swimming
• State of the art equipment
• Click here for branch amenity guide
• Use of over 2,500 YMCAs across the U.S. through the AWAY program
• And through our special Triangle Membership, YMCA of Austin members have access to four
YMCA of Greater Williamson County branches as well - at no extra cost to you!
(Note: Triangle membership privileges do not include member pricing, use of Child Watch or Teen
Center.)
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Membership Rates
•

Individual rates are $58/month. An Individual Membership is defined as a membership for one person
27 years of age or older.
• A One-Adult Family Membership is $72/month. This membership includes one adult and all children
under 23 years in the same household.
• A Couple Membership is $76/month. This membership type includes two adults of the same household.
• A Family Membership is $82/month. This membership is defined as two adults and all children under
23 years of age in the same household.
• A Young Adult Membership is $38/month. This membership is defined as someone between the ages
of 16-26.
Important Note: We also offer reduced Membership for All rates, for qualified applicants, that are based
on household income. Please contact the membership staff at your nearest YMCA of Austin branch to
discuss details. As a nonprofit organization, we will not turn anyone away due to inability to pay
program or membership fees.
Bastrop YMCA membership rates vary from above. Please contact Bastrop Y directly for more info: 512-321-9622

Membership Policies
•
•
•
•
•
•

•
•

•

•

Membership cards/FOBs must be scanned at the Welcome Center Desk to access our facilities.
Membership in the YMCA of Austin is non-transferable.
Membership is non-refundable.
Membership may be frozen for documented medical reasons only. Please contact your branch
Membership Director to place a membership on hold with at least a ten day notice before your draft
date.
If termination notification is submitted in writing within ten (10) days of the initial join date, the
YMCA will refund the initial payment minus a $25 administration fee. A joining fee is required to
re-join the YMCA of Austin.
Notification in writing ten (10) days prior to next billing date is required to terminate a
membership. Faxes and e-mails to the Membership Coordinator of your home branch are acceptable
forms of termination as well as filling out the termination form at any YMCA of Austin location. You
must receive a confirmation e-mail to confirm the termination request was processed.
Ten (10) days notice before draft date required to change a membership. This includes upgrades or
downgrades of a membership type and billing changes.
Parents are responsible for the safety and supervision of their children at all times. Children
under the age of 12 years may not be left unattended in the facility. Unsupervised workouts using
cardiovascular equipment or free weights is not permitted prior to age 16 years without a waiver
signed by the legal guardian and completion of the YMCA Branch FAST program (for members 12-15
years of age).
Should any member debt not be honored by the member’s credit card company or bank for any
reason, the member is still responsible for that debt plus a service charge applied by the YMCA.
This is in addition to any service fee the member’s credit card company or bank may charge. The
membership is subject to termination if the debt is not paid.
The YMCA is founded on Christian principles and prohibits inappropriate behavior and conduct.

Guest Pass Policy
•
•
•
•
•
•
•
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Guests are welcome at the YMCA, space permitting.
Limit: one guest per active member.
Three visits per guest per calendar year.
One free visit, $10 a piece for the following two visits.
$25 for family guest pass.
Guests must be accompanied by a member and have a picture ID.
At this time Child Care is only available for prospective and existing members due to limited space during
high volume hours.

Financial Assistance Policy

YMCA of Austin programs and activities are designed to benefit persons of all backgrounds, and fees
are based on the cost of providing each program. While participants are expected to pay their fair share,
when financial assistance dollars are available, the YMCA will assist any individual or family that wants to
participate but cannot afford the fee.

Membership for All Program

The Membership For All program does not require an application and is good for a year. You simply need to
bring two forms of proof of income when you join. YMCA staff will review your total household income and
assign dues based on income. If you need further assistance, then a formal financial aid application must be
filled out, and these applications can be found at the branch – ask at the Welcome Center or the Membership
Director.

Financial Assistance Program

Should you need additional membership or program assistance beyond our Membership for All program, you
may apply for Financial Assistance. YMCA of Austin programs and activities are designed to benefit persons
of all backgrounds, and fees are based on the cost of providing each program. While participants are expected to pay their fair share, when financial assistance dollars are available, the YMCA will assist any individual
or family that wants to participate but cannot afford the fee. Incomplete applications will not be processed.
Applicants must provide proof of income as well as a statement of need. FA is typically good for 3-6 months.
Speak with your Membership Coordinator for more information.

How to Apply

1. Stop by your YMCA branch and get a quote from our Welcome Center. They will then provide instructions
on filling out an application. Note: must appear in person to apply.
*For Afterschool - Please refer to the Afterschool Care webpage for instructions on how to apply (Financial
Assistance section). Afterschool Financial Assistance applications will not be accepted online. Parents must
fill out an Afterschool packet completely. For financial assistance, with our camps, please refer to these instructions and application.
• Parents submit their FA Application
• The Application must have the following to be considered complete: Most recent tax information,
and recent pay stubs.
• Parents will be contacted by email, phone and text to communicate their award and discuss discount.
• At that time they can either accept or decline the amount
• For camp, if they accept they pay their deposits. For afterschool, they are registered for the school
year.
2. Attach the following additional forms to the application in your email to the Membership team:
Your most recent 1040 Federal tax return, AND Your two most recent pay stubs or bank statements, and
(if applicable) The two most recent pay stubs or bank statements of all other earners in your household,
and Proof of other income (including government assistance).
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3. Return all of the above materials (including this form if downloaded) to the appropriate YMCA of
Austin branch. Be sure to reach out to confirm either a Membership Director or Membership Coordinator
is present before coming to the branch as this paperwork must be processed immediately since it
contains sensitive information. If a coordinator or director is not present in office, they will not be
able to accept your paperwork.

What Happens Next

Processing your forms usually takes about one week. When your forms are processed, the YMCA will contact you by letter or telephone. The YMCA will send you a letter to verify that your application has been
approved. Bring the verification letter with you whenever you sign up for a YMCA membership or program.

Financial Assistance Is Temporary

The YMCA of Austin recognizes that from time to time, people may need some financial help. Financial
assistance is intended to be temporary. You will be asked to reapply.

AWAY Program

AWAY means Always Welcome At the YMCA. When you join the YMCA of Austin, you become part of a national movement of 18.1 million members in more than 2,400 YMCAs. Because each YMCA is autonomous,
not-for-profit, and not a franchise, local YMCA policies vary on the use of equipment, facilities, services
and program by visiting members from out-of-town or from nearby YMCAs. If you plan to visit another
YMCA, it is a good idea to call that YMCA about visiting member policies.
To find a YMCA nearest where you are visiting, go to the YMCA Locator at www.ymca.net
YMCA Members visiting Austin are allowed 10 FREE visits a year, with $5 a visit after that.

Military Outreach Initiative

The Armed Services YMCA and the Department of Defense Outreach Initiative offers YMCA memberships
to eligible military families and personnel who may not have access to a nearby military facility. Please
see your membership director for more information, and be sure to visit www.militaryonesource.com to
get this membership and our website at https://www.austinymca.org/join-y-today for details.

Locker Rooms

Children in Opposite Gender Locker Rooms
We ask that you and your child(ren) of the opposite gender use the family changing locker rooms or the
women and children’s locker room (up to age 6 years). If needed, children five years and younger may
accompany a parent to opposite gender locker rooms. We do have a specific Women and Children locker
room for women to use with boys under the age of 5.

Day Use Only

Complimentary lockers are for day-use only. Locks left on overnight will be cut off. Locker contents will
be stored for two (2) weeks prior to being donated to an appropriate charity. We are not responsible for
the replacement of cut locks. Small rental lockers are available for an additional $10 payment per month.
We also have small lockers available by the elevator in our lobby for small items like wallets, keys, etc.
Important to note: please ensure you avoid leaving your personal belongings unlocked in a locker.
Cell Phone Usage
Cell phone usage is prohibited in the locker rooms for the safety and comfort of all members. Think: a
selfie accidentally captures someone in an unflattering light. Also please be aware that there is signage
all around the building, including the cardio and weight room areas asking you to refrain from making
phone calls while on the floor. We appreciate your understanding.

FACILITY STRATEGIES
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Facility Guidelines - Age Requirements (Applies to all areas in the branch)

The following guidelines apply to all youth not participating in a supervised, structured program while in
the facility.
Ages 7 years and under | Require direct supervision at all times. Child Watch is available for children ages 6
weeks to 12 years old for prospective and existing members. In the Basketball Gymnasium, youth must be
accompanied by a legal guardian. Permitted in the Lap and Instructional pools when in arm’s reach and accompanied in the water by a parent, unless the child passes a Swim Test in which case parent must be present in the natatorium but doesn’t have to be in the water. Children 7 and under are not allowed in the fitness
center at any time.
8-11yrs | Guidelines are the same as the above, with the exception of Cardio Equipment, which may be used
when accompanied by a legal guardian during Family Fitness hours, which are 12pm-close daily.
12-15yrs | Permitted on Cardio Equipment, in Group Exercise classes, in Basketball Gymnasium, in Lap and
Instructional pools (must pass Swim Test), and in Sauna & Steam Room (must be 16 + to use sauna and
steam room) without a legal guardian when a signed Youth Waiver and Youth Code of Conduct is on file. Use
of Strength Equipment on the first floor in the fitness center upstairs and strength-based Group Exercise
classes is allowed when accompanied by a legal guardian or after having completed YMCA F.A.ST. program.
Youth Members | Members under the age of 16 years must have a legal guardian present at all times. Youth
under 16 years of age are not allowed in the downstairs weight room at any time, even with supervision.
Waiver and Code of Conduct don’t apply to guests - consult your Welcome Center for necessary waivers.

FITNESS AND WEIGHT ROOM
Safety Guidelines
Closed-toed shoes are to be worn at all times. Appropriate workout attire is required for all members. It is
highly recommended that you see a physician before beginning an exercise program, especially if you have
any pre-existing medical conditions. No bags or purses should be placed on the floor around fitness equipment as they can be a safety/tripping hazard.
Cardio Sign Up & Time Limit
Please limit your time on all cardio equipment to 30 minutes during peak times or when others are
waiting.
Collars and Spotters
For the safety of all members, collars are required on all free weight bars, and spotters are recommended
while lifting.
FREE Y Active Program Options
Learn more about our Y Active Program to become better acquainted with the equipment that will help you
reach your fitness goals. Options include: 1) Personal Training Consultation, 2) FAST, 3) Equipment Orientations, and 4) Body Age Assessment.
Food & Beverages
Food, beverages and gum are not permitted in the Fitness & Wellness Center at any time. Closed plastic
water bottles are permitted.
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Personal Trainers
The Y offers personal training for members. Use of non-Y personal trainers is prohibited at Y facilities. All
of our trainers are nationally certified with accredited training certifications and CPR.
Proper Attire
Appropriate workout attire is required for all members. No open-toed shoes or revealing clothing is permitted.
Re-rack Your Weights
When using free weights, always re-rack them at the end of your workout. Leaving heavy plate weights on
bars or machines can prevent others from using that piece of equipment or lead to injury. Wipe down fitness equipment and mats after each use to keep our fitness center clean for all.

GROUP EXERCISE

Proper Attire
T-Shirts, shorts, sweat pants, tights, leotards, socks and closed-toed athletic shoes are acceptable. No
sandals or swimsuits are allowed. Bare feet are only acceptable for classes in our Yoga Studio and of
course for our Water Ex classes.
Safety Guidelines
Members must follow the class guidelines and directions of the Y Group Exercise Instructor. Participants
should be on time to all classes. If you are more than 5 minutes late, you may not be permitted. For BodyPump classes, members will not be allowed to join the class once it’s started. It is highly
recommended that you see a physician before beginning an exercise program, especially if you have any
pre-existing medical conditions.
Access / Age Requirements
Members who are 12 years and older may participate in group exercise classes (except Body Pump). All
participants must follow all class rules and directions of the instructor and must be capable of full
participation in the class.
Equipment
Equipment should be wiped down and returned to its proper storage place to ensure safety and cleanliness
of the room. Weight-bearing exercises should not be performed against the mirrors for safety reasons. For
indoor cycling classes, we recommend all members bring a water bottle and small towel to class. Bike shoes
are not required, but we have clips on pedals for those that have them. All instructors are certified for the
format of class they teach along with a CPR certification.

AQUATICS

Access / Age Guidelines
Children under the age of twelve years must be directly supervised by a parent or legal guardian in the
water and within arm’s reach. Children ages 12-15 years are permitted within the pool without a guardian
present upon completion of a swim test and signed waiver.
Food & Beverages
Open container beverages, food, and gum are not permitted on the pool deck at any time. Beverages in
non-glass, sealed or sealable containers are permitted.
Etiquette
Showers are encouraged prior to entering any pool. Showers are located in the pool and general locker
rooms, as well as on the pool deck. All behavior in the pool should be respectful of others.
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Pool Hours & Schedule
Pool hours and schedules are subject to change based on need and weather conditions. Only in the following events will we close the pool: 1) severe weather resulting in evacuation of the whole facility, 2) maintenance/repair periods, 3) in the event of other relevant safety concerns. See website and/or mobile app for
specific pool area schedules.
Non-Y Swim Instructors
External swim instructors, coaches, and trainers are not permitted to teach lessons in the Y pool.
Proper Attire
Bathing suits are required. Requests for alternative wear due to religious / cultural reasons may be addressed directly to the Aquatics office. Cutoffs or cotton T-shirts are not permitted. Children who are not
yet toilet-trained must wear swim diapers / liners with a swimsuit over them. Cloth or disposable diapers
cannot be worn in the pool.
YMCA of Austin Pool Rules
· The Lifeguard(s) is in charge of the pool at all times.
· Swimmers who require a personal flotation device are not allowed in the deep end and must have a parent/
guardian (age 18 or older) in the water within an arm’s reach at all times.
· Swimmers who have passed the swim test and are 12 years of age or older may use the pool without direct
adult supervision upon signed waiver.
· No running, diving, dunking, pushing, prolonged breath-holding, or inappropriate behavior of any kind is
allowed.
· Only United States Coast Guard approved flotation devices are allowed in the pool.
· Only appropriate swimwear is allowed in the pool.
· The Lifeguard is empowered to enforce all YMCA of Austin policies, including but not limited to membership and behavior policies.
YMCA of Austin Swim Test Policy
· All children under the age of 12 must be swim-tested prior to entering a pool with water depth over 4’.
· The swim test consists of jumping in the deep end, treading water for 30 seconds, swimming 1 non-stop
body length in a manner that shows forward progression with proper body position high in the water.
· YMCA members who pass the test will be given a wristband or lanyard to wear while in the pool area.
· All swim-tested children’s names will be logged at the branch where the test was taken for future
reference.
· Children without wristbands or lanyards will not be allowed in the water without an adult within arm’s
reach (with or without PFD on).
Staff Certifications
All Y lifeguards are certified in CPR for the Professional Rescuer / AED, Basic First Aid, Emergency Oxygen
Administration and Lifeguarding.
Toys / Equipment
The lifeguard on duty must approve all toys and other equipment brought to the facility. No inflatable
devices are allowed in the pool. All Y pool toys / equipment must remain at the pool. Kickboards, paddles,
fins, and pull buoys are provided only to lap swimmers.
EMERGENCIES
Cause Driven Leader on Duty
Directors on Duty are staff designated to take a lead role in the daily operations of the facility and also in
the event of an emergency. Please assist us in following their instructions in the event of an emergency.
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Evacuations
In the event of inclement weather or the need to evacuate the facility for any reason, you must follow the
instructions of Y staff for your safety and the safety of others.
Fire Alarm
If the fire alarm is sounded, please STOP all activity and await instructions from the Y staff. All emergency
exits are clearly marked. Please familiarize yourself with their locations. Maps are located throughout the
facility.
Member Responsibility
Members are expected to assist us in an emergency by following the instructions from Y staff in order to
resolve the situation as efficiently and safely as possible.
Power Outage
In the event of a power interruption, activity in all areas must stop immediately. Facility users will need to
wait to resume activity until power has been restored to a safe level. If power outage persists longer than
30 minutes and city is unable to give an ETA for power to be back, the facility may close. Please check our
website, social media, and mobile app for alerts.

CHILD WATCH

Child Watch is a service for Family and One-Adult Family members that allows them to pursue their own
health and well-being, knowing that their children are safe, secure and cared for in a positive environment.
Ages – Child Watch
• Child Watch is a non-licensed service for parents who require short-term care for their children.
Children from six weeks of age up to twelve years old are permitted to attend. Ages eight years to
twelve years are allowed in Child Watch in a mentor role. Pre-teens and teens may also inquire about
volunteering for Child Watch.
• Ages six weeks to eleven months are allowed one hour. Ages twelve months to eighteen months will
receive an hour and a half if they are able to walk; otherwise, they will be allowed an hour. Ages
nineteen months to eight years will receive two hours.
Allergies
• We require that any allergies be brought to the attention of the Child Watch staff upon arrival. No
nuts or nut products are allowed in Child Watch.
Hours & Schedule
• Mon-Thurs: 8am-8pm / Fri: 8am-2pm / Sat: 8am-4pm / Sun: 12pm-3pm
Illness
• Children who are sick will not be allowed in the Child Watch areas. Symptoms include, but are not
limited to, diarrhea, fever and fever / symptom, and other contagious symptoms (i.e. lice, pink eye,
rash, etc.). Children must be symptom free for 24 hours.
Parent Involvement
Parents who use Child Watch must be aware of their responsibilities to ensure that the very best care is
provided. Of note, your Y Membership ID may be required at check-in and check-out.
· Parents are required to check their children in and out for each visit.
· Children will only be released to the parent who signed them in unless otherwise designated.
· Parents must remain in the facility or be participating in a branch-approved program while their child
is in Child Watch. The only exception will be running the trail. Please see Child Watch Staff for more
information.
· Parents must pick their children up at the end of their time limit.
· The Y staff will not administer medication to children.
· All personal belongings must be labeled with the child’s first and last name and must be picked up each
day as you leave.
· Children should come in a dry / clean diaper, well-rested, and fed. Please bring diapers and wipes with
your child. For ages 2 and up, we do not change diapers.
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Ratios
Our staff ensures quality care for all children. The child to caregiver ratio is set by the Association’s Child
Watch Kindred Group and is on a first-come, first-served basis.
Snacks
Parents may provide snacks for their children. In order to be respectful of all children in the Child Watch or
Zone areas, please limit snacks to drinks in spill-proof cups or baby bottle and/or small, healthy snacks.
Please label all containers with the child’s first and last name. All bottles must be pre-measured or prefilled. For safety reasons, the following snacks are prohibited: peanuts, popcorn, peanut products, nuts
of any kind, gum or candy. For further details with regard to feeding guidelines, please contact your local
branch location.
Staff Certifications
Child Watch and Zone caregivers are well-qualified and competent. Each caregiver is certified in CPR and
First Aid, is trained in emergency procedures, must pass a background check and be subject to continuous
training credits each year including Blood Borne Pathogens and Child Abuse Prevention trainings.
PARENT & CHILD RESPONSIBILITIES
Our expectations are that parents are responsible for their children at all times. We see ourselves as
partners with the parent / guardian in providing leadership while your child or youth is in our facility. We
need your support ensuring children and youth will:
· Accept & follow instructions from Y staff. Failure to follow Y policies and procedures could result in
suspension / removal from the program.
· Show courtesy and respect for others while at the Y.
· Do not use offensive / hurtful language anywhere in our facility.
· Take care of the facility and equipment.
· Abide by the guidelines outlined in this handbook.
· Follow the Y core values of caring, honesty, respect, responsibility and faith as well as branch rules.

OUR WEBSITE

Our website, www.AustinYMCA.org, offers a wealth of information about all YMCA of Austin programs. Information is organized by Branch location and by Program area. Our TownLake page is at: AustinYMCA.org/
branches/TownLake-YMCA .
For Branch-specific schedules, such as Group Exercise, Pool, and Youth Programs, visit www.austinymca.
org/group-class-schedules. There you will find relevant registration details and program information.
For online registration, click the pre-selected program category titles in the Online Program Guide or type
what you’re looking for in the search window. You are also able to register for programs on your mobile
app!

OUR MOBILE APP

We have a dedicated mobile app that allows you to access schedules, check the status of our facilities,
register for programs and even check-in from your phone if you forget your card. The app is available in in
the App Store for iOS devices and Google Play for Android. You can find the app under the name “Austin
Metropolitan YMCA”.

COMMENTS

We are glad that you have chosen to include us as a part of your active lifestyle. Your first impressions,
your experiences and your satisfaction are all important to us, and we will do our best to make sure we meet
your expectations with each visit. We invite you to approach our staff/directors in each department in order to
express satisfaction, concerns or questions. Please feel free to contact the Branch Executive directly,
if you wish. PLEASE NOTE: All policies contained herein are subject to change.

TOWNLAKE YMCA
1100 W. CESAR CHAVEZ
(512) 542-YMCA (9622)
www.AustinYMCA.org

